
Return & Refund Policy 
 

Thanks for purchasing our product at EpicOptix.com 
 
In order to be eligible for a refund, you have to return the product within thirty (30) calendar 
days from the date you received it.  The product must be in the same condition that you received 
it and undamaged in any way. 
 
After we receive your item, our team of professionals will inspect it and notify you that we have 
received your returned item.   
 
If your return is approved, we will initiate a refund.  
 
If the product is damaged in any way, or you have initiated the return after 30 calendar days have 
passed, you will not be eligible for a refund. 
 
A restocking fee of fifteen percent (15%) will be applied. 
 
You will be responsible for paying for your own shipping costs for returning your item. 
 


